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Dallas, TX 75240

Dear Mr Urso,

[ am so happy that I had the opportunity to meet Dr. Troy Sanford, Julia Chiappetta, and Ron Chaves, and
learn about Vollara products at the 2010 Baseball Winter Meetings.

With over a decade of experience as the Strength and Conditioning Coordinator for the Toronto Blue Jays,
I have seen numerous products come and go in the industry—very few have had the potential impact of the
water and air purity improvements Vollara offers. I am always looking for an effective long-term solution
to the continuing decline in our water source, as well as eliminating the airborne toxins that are present in
all of our facilities. Consequently, Vollara’s Fresh Air Surround and Living Water units have found a
permanent place in our most used and highly populated Bobby Mattick Training Complex in Dunedin, FL.

It’s important to note that I would not install any products for athlete use that I would not also use myself.
In this case, these products are of particular importance to my family since my two-year-old son Luke was
recently diagnosed with Autism Spectrum Disorder. He has many challenges, including a higher
susceptibility to pesticides, toxins, and airborne pollutants. I am currently using the Fresh Air Surround
and have been transporting Living Water home daily for him to drink. I value these products as another
resource in our battle to help Luke overcome the challenges of his disorder and live up to his full potential.
There is nothing more important to my wife and me than ensuring we employ all possible means to help
him.

I want to personally thank Dr. Troy, Julia, Ron, and all the members of Vollara for their vision and help. |
am grateful for the opportunity to implement use of their products for our players, staff, and, especially, my
family.

Yours truly
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Donovan T. Santas CSCS
Strength and Conditioning Coordinator
Toronto Blue Jays Baseball Club
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